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T H E  P O W E R  B E H I N D
E V E R Y  U T I L I T Y

Established in 2014 ,  epower has bui lt  a strong legacy in uti l i ty services,  special iz ing in the distr ibution 
of electr icity and water,  supported by integrated metering solutions.  

Through partnerships with 45 developers across 94 projects ,  epower serves over  34,000 end users
 

and has del ivered savings of EGP 180 million to its partners through value-driven engineering practices.



our mission
Putting the customers first, anticipating their needs 
and wining hearts by listening and building trusting 
relationship. We are committed to optimizing energy 
use, fostering sustainable development by providing 
dependable solutions that meet the evolving needs 
of our clients and partners.

our vision
To be the leading provider of sustainable and 
innovative utility solutions, not only in Egypt but also 
across Africa and MENA region.
We aim to enhance the quality of life by driving 
progress through reliable, efficient, and future-ready 
energy and infrastructure services.
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utility services

our
services

-

-

-

-

-

1-electricity distribution

Value Based-Engineering service, to reach a realistic and         
practical value for the maximum diversified demand for the
project, estimated based on various solid international            
standard methods and field measurements conducted in this
respect , to ensure that the detailed design for the networks
shall be carried out in an optimum way.

During the construction phase, active coordination with 
governmental electricity authorities is undertaken to secure 
the required power supply, along with review and approval of 
the electrical distribution network design and specifications, 
evaluation of manufacturer’s drawings for all electrical                          
equipment, witnessing and approving factory acceptance 
tests, and on-site supervision of electrical works through to the 
successful commissioning of the project. 

Operations and Maintenance (O&M) of electrical networks, 
ensuring continuous reliability and optimal performance.

Billing issuance, collection, and payment management systems 
to ensure smooth financial operations.

Round-the-clock customer support and emergency response 
services to address unforeseen issues promptly.
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- Billing issuance, collection, and payment management systems to 
ensure smooth financial operations.

- Round-the-clock customer support and emergency response 
services to address unforeseen issues promptly.

water

- Billing issuance, collection, and payment management systems to 
ensure smooth financial operations.

- Round-the-clock customer support and emergency response 
services to address unforeseen issues promptly.
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metering solutions

our
services

-

-

-

-

2- metering technologies

-

1- operational functions

Supply, installation, and maintenance of state-of-the-art
Prepaid and Smart meters (electricity, water, and chilled
water) for customers, tenants, service areas, public areas,
and street lighting.

Round-the-clock customer support services for inquiries 
related to meter readings, billing, and technical issues.

types of utility meters (electricity, water, and chilled water), 
allowing customers to easily track usage and recharge 
their meters.

Integration with various mobile apps (Fawry, Sahl, Energy 
360, and Kashier), making the process more seamless and 
convenient for customers.

Consumption pattern analysis tools to identify usage 
trends, helping develop strategies for conservation and 

reducing costs and assists utilities in optimizing                     
distribution. 
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contracting services

our
services

-

-

-

-

-

-

-

1-electrical networks

Full-scale Engineering, Procurement, and Construction (EPC) of substations to 
enhance energy distribution capacity by using BOOT or BOO models.

2- high voltage transformer
substations

Full-scale Engineering, Procurement, and Construction (EPC) of water desalination
plants, providing sustainable access to fresh water in arid regions by using BOOT or
BOO models.

3- desalination plants

Full-scale Engineering, Procurement, and Construction (EPC) of district cooling 

developments by using BOOT or BOO models.

4- district cooling plants

Full-scale Engineering, Procurement, and Construction (EPC) of medium &
large-scale electrical networks, providing end-to-end solutions to residential
communities as well as commercial and administrative complexes.

Complete deployment of medium- voltage (MV) distribution systems, including
compact secondary substations, ring main units (RMUs), transformers, feeder
pillars, distribution boxes, and cables ensuring all components meet stringent
quality and performance standards.

Comprehensive testing services for MV and low voltage (LV) systems to ensure
operational efficiency, safety, and compliance with industry regulations.

Installation of EV charging infrastructure to support the growing demand for
electric mobility.
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facility managment

our
services

Operation and Maintenance (O&M) of electrical, HVAC, plumbing, 

1- o&m services

2- energy management

3- health and safety

4- 24/7 customer support
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cl ints
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D E V E L O P M E N T S
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our services
epower offers a wide range of services tailored to meet the diverse needs of its clients, ensuring high-quality service delivery and operational excellence across 
various sectors.
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track
record
epower’s expertise and dedication to operational 
excellence have enabled the company to achieve 
significant milestones, solidifying its position as a leader in 
the utility sector
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satisfied clients across various 
sectors, including residential, 
commercial, industrial, and 
governmental.

30.000+
S u c c e s s f u l l y  c o m p l e t e d 
c o m m e r c i a l  a n d  r e a l 
e s t a t e  p r o j e c t s .

70+
M W  o f  c o n t r a c t e d  p o w e r 
d i s t r i b u t i o n ,  w i t h  a n 
a d d i t i o n a l  2 0 0  M W  i n 
f u t u r e  p i p e l i n e

250+
Achieved savings exceeding 
through value-based 
engineering, demonstrating 
our ability to deliver 
cost-effective solutions 
without compromising

500+ EGP
m
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F O R  E L E C T R I C I T Y  A N D  E N E R G Y

the power behind every utility

Palm Hills 6th Of October
Golf Central Mall, D2 -33F

www.epower.com.eg
info@epower.com.eg

call us
01211492222
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